
 

 

Our service improved - Quickly back on track 

We have improved our service to 
service you even better. Please therefore 
consider our practices when reporting  
a service request. 
 

1. How to report a service request?  

 

2. The process – clear and simple 

 

 

 

 

Service call       
Inventory 
Execution 
Solution 

Report the service request with mail, WhatsApp or telephone. 
Our service coordinator contacts you and makes the situation clear. 
Our service employees work on a solution. 
We give updates on the progress and the given solution. 

 

3.  The advantages of our service method 

   Professional coordination of repairs and maintenance.  

   Mechanics can focus fully on solving the issue. 

   Always up to date on the progress.  

   Less downtime, lower costs. 


